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Disclaimer: 
The information in this document is subject to change without notice. Company or product names 
mentioned in this document may be trademarks or registered trademarks of their respective 
companies.  
All rights reserved  
The document is proprietary of the INSTRUCT consortium members. No copying or distributing, in any 
form or by any means, is allowed without the prior written agreement of the owner of the property 
rights.  
This document reflects only the authors’ view. The European Community is not liable for any use that 
may be made of the information contained herein. Responsibility for the information and views 
expressed in the therein lies entirely with the author(s). 
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Executive summary 

The European project “INSTRUCT” (https://instructproject.eu) started in June 2020 and ends in 
February 2023. It aims to act at a market level by providing an operational framework and set of 
services serving a new generation of skilled and certified workers and fitters and paving the way to 
legislative changes that overall will stimulate the demand for energy skills across lifecycle and supply 
chains.  
 
This report in particular describes the work that has been done within the Task 6.3: Organisation of 
the EU-level forum. The EU-level forum for competence accreditation bodies for EE skills has been 
formed with the objective of enabling knowledge transfer and mutual support for the further 
development of qualifications, certifications and skills-demanding procurement procedures in 
different European countries. 

1. Introduction 
1.1. Aims and objectives 
 

This document aims at describing the “EU-level forum for competence accreditation bodies for EE 
skills” that has been created within the European project INSTRUCT, which global objective is to include 
relevant associations and organisations that are responsible for the development of qualifications and 
certification schemes in the member countries of the project. The forum also aims to include other 
relevant actors such as relevant public clients (ie. National Agency for Vocational Education and 
Training – NAVET, see section 4.2.5.) and cities. The main idea and purpose of the forum is to enable 
knowledge transfer and mutual support for the further development and scaling up of qualifications, 
certifications schemes and skills-demanding procurement procedures in different European countries. 
The role of the forum, the way it is managed, how it is developed and its current status are presented 
in this report.  

This document is mainly meant for the Project Officer (PO) and the Reviewers of the project set by the 
European Commission (EC), but also for the partners of the project. They can refer to it in case of any 
doubt on the aims and means of the dissemination network operations.  

The present deliverable is part of Task 6.3 which was ongoing throughout M13 – M24 of the project 
duration (June 2021 – May 2022). This deliverable being issued at month 33 (considering the project 
extension), it concerns the steps of implementation of the forum and its recent evolution and its 
development during the extension period.  
 

1.2. Report structure 
 

This document will first describe the grounds and role of the EU-level forum. We will then precise how 
it is managed and structured, before we present its current status (number of members,  evolution, 
main topics of interest, etc.). Some perspectives on the future steps and how the consortiums will use 
the forum will also be shared. 
 

1.3. Contribution of partners 
 
R2M is the main author of this report. Moreover, CU has thoroughly reviewed the draft version and 
completed any missing information. All INSTRUCT project partners have contributed to contacting 
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associations and organisations responsible for the development of qualifications and certification 
schemes in their countries.  

2. Grounds for the EU-level Forum  
 

2.1. Purpose of the EU-level Forum  
 
One of the outputs of the INSTRUCT project is the deployment and extension of different skills and 
registers developed in INSTRUCT as well as the repository of training modules available in EU within 
the Energy-Education Platform (www.energy- bim.com). 

The platform offers a skills matrix related to BIM and energy efficiency, harmonising thanks to EQF 
standard, and a training platform contributing to disseminating the results.  

The successful outreach of the Energy-Education platform has relied and will do so partly on an efficient 
and strategic dissemination (see deliverable D5.1 - Dissemination and Communication Strategy Report, 
5.3 – Stakeholder activities final report and 5.4 – Networking activities). The EU-level Forum will echo 
this role, by enabling both to communicate on the project results and to obtain stakeholder inputs.  

The proposed “EU-level forum”, described in chapter 2 of this deliverable and depicted in Figure 1, is 
envisioned to reinforce the visibility of relevant associations and organisations that are in charge of 
the development of qualifications, certification schemes, significant public clients and cities in 
INSTRUCT countries, by offering them a space for enabling knowledge transfer and mutual support 
for the further development and scaling up of qualifications, certifications schemes and skills-
demanding procurement procedures in their countries.  
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Figure 1 Structure of INSTRUCT EU-level forum (diagram designed by R2M) 

 

• A network of key stakeholders  

The INSTRUCT EU-level Forum brings together and structures a network of stakeholders across Europe 
that work or are interested in the expansion of EE skills of the construction value chain. Those persons, 
together with the organisations they represent, have very different profiles, and come from the public, 
not-for-profit, and for-profit private sectors. They might be as well potential beneficiaries, potential 
early adopters of qualification schemes, replicators, users, etc. A number of those stakeholders would 
like to keep being informed and maybe to participate in the project and the work carried out by the 
consortium.   

• A mean of dissemination  

The EU-level forum enables the consortium to have a direct access to the accreditation stakeholders 
which are dissemination targets of the project. Updates about the work carried out, documents 
published, participation to or organisations of events by partners, etc. are shared with the forum. This, 
in addition to the INSTRUCT Twitter account1, LinkedIn account2 and website3 ensures a good level of 
visibility and transparency of the activities carried out by the consortium and allows for the promotion 
of the project outputs.   

• A way to contribute and expand the expertise  

 
1 https://twitter.com/InstructProject 
2 https://www.linkedin.com/company/instructproject 
3 https://instructproject.eu 
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The variety of this set of stakeholders gives the possibility to have an integral and transversal approach 
of how to tackle the questions of how to recognise, enhance and exchange the skills and excellence of 
the know-how of construction sector. By joining the forum, stakeholders got the opportunity to 
contribute to the INSTRUCT Energy-Education platform development, through e.g., stakeholder 
workshops where consortium members were present, calls for adding their service inputs to the 
platform, or the dissemination of the project outcome. The consortium can rely on this network to 
widen its range of expertise, since it enables to call for complementary external competences among 
relevant networks at regional, national and European levels. It is also used to obtain inputs and to hear 
about additional good practices and local initiatives.  

• A way to keep the momentum after the project  

The INSTRUCT consortium wishes to maintain this new network of key stakeholders active, even after 
the end of the project in February 2023. The forum will be used to communicate on the future 
development of the Energy-Education platform. By enabling the networks to exchange with each other 
after the project, we expect to foster the expansion of the Energy-Education platform, to increase 
knowledge and to be able to identify and contact training providers and accreditation bodies.  

 

2.2. EU-level Forum work plan 
 
The EU-level forum work plan consisted of 5 different steps where a possible relevant stakeholder 
active in the EE skills qualifications and certification schemes could identify whether joining this forum 
would be beneficial for the visibility of their services (e.g. labels, accreditations for people, 
certifications for products, etc.). 

 Step 1: Are you an association or organisation responsible for the development of 
qualifications and certification schemes?  

 Step 2: Are you based in the EU and active in one of the instruct member countries?  
 Step 3: Are you interested to join the instruct EU-level forum for competence accreditation 

bodies for energy efficiency skills?  
 Step 4: What is instruct EU-level forum for competence accreditation bodies for energy 

efficiency skills?  
 Step 5: Invitation to sustainable energy skills in construction sector 3.0: energy efficiency 

competencies and qualifications, sharing expertise, lessons learned, and developed 
methodologies. workshop at sustainable places conference 
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Figure 2 EU-level forum workplan (infographic designed by R2M) 

 
 

2.3. Development of the EU-level forum and relation to other project activities  
 
The accreditation bodies’ contacts collected within the forum database (see section 3.1) has been 
contacted in 2021 with the aim of being expanded using a snowball approach. However despite the 
numerous national and regional contacts established by the project partners from December 2021 the 
forum has received positive answer to the invitation from 5 accreditation bodies. The networks of 
contacted stakeholders were initially based on a limited number of relevant known persons or 
accreditation associations or organisations recognised by desk research and some of the project 
partners, and kept growing by meeting people during conferences, presentations, other collaborations 
on related topics, etc.   

Stakeholders were able to hear about the EU-level forum for instance during communication 
campaigns. All INSTRUCT partners have advertised about the forum within their respective networks 
and through direct bilateral emails.  

The development, implementation, monitoring and exploitation of the accreditation bodies for EE skills 
is closely intertwined with the activities conducted in other Work Packages (WP) of the project:  

• WP3 – Deploying the crosscutting instruments to accelerate market uptake  

On June 16th, the INSTRUCT partners organised the Legislative Framework for Enhancing Demand of 
Sustainability Skills in Building Sector workshop online as part of T3.4 – Establishing partnerships with 
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producers, retailers and DIY.  It aimed at: 

 Presenting the project, 
 Exploring ideas to improve policy instruments and incentives based on shared cases, 
 Identifying what are the training needs, how skills are demanded in each instrument, 
 Assessing gaps between real and expected skills in energy efficiency in Europe. 

The communication about the workshop, from March to June 2022, was closely linked to the early 
developments of the EU-level forum since the target audiences for the workshop and the forum were 
the same. Therefore, R2M opened the event with an overview of local competence accreditation 
bodies for energy efficiency skills in Europe, presentation of the forum and how to get involved.4 The 
forum was therefore introduced to involved stakeholders – apart from the ones already invited in 
bilateral email – in this workshop.  

• WP4 – Demonstration pilots across EU  

On June 10th, 2022, Habitech organised the "BIM and digitalisation for the sustainability of real estate 
assets. Case studies and good practices" in-person event as part of the T4.5 – Demo 5 in South Europe, 
initiatives for building and home owners.5 It consisted of:  

 Introducing the INSTRUCT project: training, skills and sustainability in construction (DTTN) 
 Delivering an overview of the local competence accreditation bodies (R2M) 
 Presenting an overview of digital skills for energy-efficient and low carbon buildings (LIST) 
 Presenting EU BIM4REN project (R2M) 

 
4 LinkedIn post of this event : https://www.linkedin.com/posts/activity-6942769999715422208-
1RAs?utm_source=share&utm_medium=member_desktop 
5 LinkedIn post of this event: 
https://www.linkedin.com/feed/update/urn:li:activity:6940713128598888448?updateEntityUrn=urn%3Ali%3Af
s_feedUpdate%3A%28V2%2Curn%3Ali%3Aactivity%3A6940713128598888448%29 
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 Digitisation of existing assets (Anafyo) 
 Digitisation and sustainable design (IQT consulting) 
 Innovation factors for retrofit interventions (DVision 

Architecture) 

Although the programme was mostly focused on the WP4, 
R2M introduced the forum and delived an overview of its 
objectives as the dissemination of this event was aligned with 
the early developments of the EU-level forum. After this event 
the partners especially became aware in their pivotal role to in 
introducing the forum to their local and regional accreditation 
associations and organisations.   

• WP5 – Dissemination, communication and stakeholder 
engagement  

In WP5, the Forum has been introduced in particular for 
informing stakeholders and inviting them to participate and to 
contribute to some of the INSTRUCT communication  and 
dissemination events (Task 5.4 – Co-operating and exchanging 
information with other national and European projects). As 
previously mentioned, 5 of the contacted bodies confirmed 
their interest in joining the forum. They also were invited to 
attend and contribute to the INSTRUCT clustering workshop 
with sister projects at Sustainable Places 2022 conference.  

• WP6 – Exploitation and replication  
 
This deliverable has strong relation with activities developed in 
WP6, since a lot of the relations listed here have been 
implemented in that WP. In particular, readers are 
recommended to consult INSTRUCT Deliverable D6.1, 6.2 and 6.4 which provides a summary of 
exploitation plans, roadmaps, workshops and business plans addressing activities in order to ensure 
that partners will act as key players in accelerating the demand for EE skills. Many of the associations 
and organisations responsible for the development of qualifications and certification schemes in 
INSTRUCT countries listed in this deliverable were identified and contacted in cooperation with the 
project partners.  
 

• Deliverables  
 

All public deliverables of the project will naturally be shared with the contacted members of the 
database that confirmed their interest in joining the forum (see the confirmed member in chapter 4), 
as soon as they are approved by the European Commission and made public on the project website.  

3. Management of the EU-level forum 
 

Figure 3 Example of an invitation sent 
to 98 accreditation bodies identified 

within the database 
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3.1. Forum database and its structure  
When collecting the information regarding the competence accreditation bodies in EE skills, different 
information has been collected in a single Excel sheet stored in the shared repository of the project. 
(see section 5.2: annex 2) The areas in which information for each accreditation body were collected 
are as following:   

 INSTRUCT member countries where the service provider is active in 
 Name of the service   
 Association/organisation  
 Short description 
 Skills (types of skills covered by this certification/qualification) 
 Qualification/certification schemes 
 Labelling types 

 

These fields globally aim at assessing what the potential members can potentially exploit from the 
project findings. The consortium can map the different fields of expertise gathered within the forum 
database and understand which sectors seem particularly interesting for further exploiting activities. 
Also, the consortium can design better its communication campaigns, by targeting specific bodies 
depending on the information to be disseminated.  

 

3.2. Data security and GDPR 

Besides the name of service, labelling type, skills, qualification and certification schemes, the following 
information is gathered and stored in the database for each potential member of the forum:   

 URL of association/organisation 
 Email address  
 First name  
 Last name  
 Organisation 
 Position 

This information is not shared with anyone outside the consortium.  Furthermore, the privacy policy 
of the project is accessible on the website.6  

 

As D6.3 is a public deliverable, and will be accessible via the INSTRUCT website, all the information 
regarding the contact persons listed in the forum database will be eliminated from the public version 
of this deliverable.  

4. Status of the EU-level forum at month 33 
 

 
6 https://instructproject.eu/privacy-policy/ 
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4.1. Collected contacts 

The EU-level forum collected 99 contacts from a total of 54 associations, organisations, significant 
public clients and cities that are responsible for the development of qualifications and certification 
schemes in the member countries of the project. All collected bodies have been contacted 2-4 times 
between July 2022 – September 2022. The first contacts have been initiated by R2M in English and the 
follow-ups have been sent by partners in local languages. 5 organisations confirmed their involvement 
in the forum.  

 

Figure 4 Example of the first email sent to invite accreditation bodies identified in database 

 
 

Figure 5 Example of follow up email sent in local language (French) by a partner (LIST) 

R2M also invited all associations listed in the forum database to join the Sustainable energy skills in 
the construction sector 3.0 workshop7 virtually at Sustainable Places 2022 with a special invitation code 
free of charge. This workshop gathered 27 online participants and 15-20 in-person audiences.  

In terms of location, collected bodies cover 7 countries and are from Finland, UK, Poland, France, Italy, 
Bulgaria and Luxembourg, which reflects the INSTRUCT consortium composition.  

 

 
7 https://www.sustainableplaces.eu/sp22-sustainable-energy-skills-in-the-construction-sector-3/ 
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4.2. Interested entities 
4.2.1 FISE Qualification of Professionals in Building, HVAC 
and Real Estate Sector in Finland (FISE) 

 Website: https://fise.fi/en/certification-service/ 
 Description: National-level accreditation body - FISE’s certification services provide support 

for the maintenance of professional skills in the entire industry and reinforce the culture of 
continuous learning in the construction industry. It consists of 81 certification designations. 

 Types of skills/qualification or certification schemes/labeling types: Qualification 
schemes/Certification schemes for educational organisations and training programs. The 
designation groups: Designers, site managers, construction project managers, supervisors 
and building investigators. Services include: certification for the following groups of 
construction project managers, general construction project manager (rap), senior general 
construction project manager (raps), designer of building physics, designer of concrete 
structures, material technical repair and alteration work, designer of concrete structures, 
designer of repair works to moisture damaged structures, principal designer, designer of fire 
safety, designer of timber structures, building designer, designer of steel structures 

 Country: Finland 
 Contact person (optional): - 
 

4.2.2 Ecolabelling Finland 
  Website: https://www.nordic-ecolabel.org/ 
 Description: Ecolabelling assures that the renovation projects are 

carried out with strict environmental requirements, good quality 
assurance and with regard to a good indoor environment. 

 Types of skills/qualification or certification schemes/labelling types: 
The Nordic Swan Ecolabel creates sustainable solutions based on a life cycle assessment and 
an overall goal to reduce the environmental impact from production and consumption of 
goods. Tough requirements in all phases of a products life cycle and continuously tightening 
of these requirements to create a sustainable development is the foundation of the Nordic 
Swan Ecolabel, and what distinguishes the label from other labels – as well as being an 
official, independent and 3rd party certification. 

 Country: Finland 
 Contact person (optional): Riikka Holopainen (Ecolabel) - riikka.holopainen@ecolabel.fi 

 

4.2.3 The renewable energy institute - Galileo Master Certificate (GMC)  
 Website: https://www.renewableinstitute.org 
 Description:https://www.nordic-ecolabel.org/ The GMC exam has been 

administered globally since 1975, and is awarded to 5000 professionals 
each year, across 300 global training courses, in collaboration with 21 
leading universities.  

 Types of skills/qualification or certification schemes/labeling types: 
GMC is awarded to professionals working for Siemens, Energy Saving Trust, British Gas, 
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Nokia, Nestlé, Coca-Cola, Solar Power Scotland, British Army, United Nations Development 
Programme, NATO, Ministry of Defence; as well as professionals, government officials and 
students worldwide 

 Country: UK 
 Contact person (optional): - 

 

4.2.4 DB ENERGY - White Certificates 
 Website: https://www.dbenergy.pl/en 
 Description: DB Energy is a leading company in the energy 

efficiency improvement sector which provides complex consulting 
and manages investment projects for large- and medium-scale industrial plants. 

 Types of skills/qualification or certification schemes/labeling types: Certification on the 
areas of: Cooling systems modernisation, replacing the traditional lighting with LED 
technology, installation of systems for energy recovery, thermal efficiency improvement and 
technological processes automation. 

 Country: Poland 
 Contact person (optional): Dorota Sieroń (DB Energy) - dorota.sieron@dbenergy.pl 

 

4.2.5 National Agency for Vocational Education and 
Training (NAVET) 

 Website: https://www.navet.government.bg/en/ 
 Description: State institutions responsible for maintaining the State Educational Standards 

and accreditation of vocational training centers 
 Types of skills/qualification or certification schemes/labeling types: NAVET develops the 

State Educational Standards by professions that define and consist of professional 
knowledge, skills and competencies. It also licenses and conducts the follow-up control of 
the Vocational training centers (for persons over 16 years of age) and of the Centers for 
information and vocational guidance. NAVET’s other services include: Study of European 
experience and good practices in the field of VET and adaptation of good practices at 
national level – EQF/ NQF, ECVET, EQAVET, validation of professional knowledge, skills and 
competencies acquired through non-formal and informal learning./ NAVET assists in the 
international recognition of VET documents. 

 Country: Bulgaria 
 Contact person (optional): Luba Ivanova (NAVET) - l.ivanova@navet.government.bg 
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6.2. Appendix 2: EU-level forum database of competencies accreditation 
associations active in INSTRUCT countries  
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